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This year has been a tough one for the residential market and unprecedented for Johnson
County, a region accustomed to only positive valuations. As of February 2009, appraised value
changes for all real property in the county encountered a 69.9 percent decrease, a 7.1 percent
increase and no change for 23.1 percent of property in the county. The preliminary estimates
for the value of homes in year 2010 is expected to further decline 2 - 5 percent. Preliminary
estimates for commercial real estate is most likely to decline 5 8 15 percent. The tables below
illustrate a three year residential comparison for new single-family permits issued by city.

2007

2009

City

Bonner Springs
DeSoto
Edgerton
Fairway
Gardner

Lake Quivira
Leawood
Lenexa
Merriam
Mission

Mission Hills
Mission Woods
Olathe
Overland Park
Prairie Village
Roeland Park
Shawnee
Spring Hill
Westwood
Westwood Hills
Johnson County
City Total

Percent Change

Total
JAN - AUG

0
2
0
4
48
2

9
39

177

10
405
-54%

2008

City

Bonner Springs
DeSoto
Edgerton
Fairway
Gardner

Lake Quivira
Leawood
Lenexa
Merriam
Mission

Mission Hills
Mission Woods
Olathe
Overland Park
Prairie Village
Roeland Park
Shawnee
Spring Hill
Westwood
Westwood Hills
Johnson County
City Total

Percent Change

Total
JAN - AUG

13
79

34
77

337
175

880
-48%

City

Bonner Springs
DeSoto
Edgerton
Fairway
Gardner

Lake Quivira
Leawood
Lenexa
Merriam
Mission

Mission Hills
Mission Woods
Olathe
Overland Park
Prairie Village
Roeland Park
Shawnee
Spring Hill
Westwood
Westwood Hills
Johnson County

City Total

Total
JAN - AUG

i © ©

237

85
207

589

324

127
35

44
1,685
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Mobile Crews Start Delivery of
Street Level Images in JOCO

Yotta estimates the timeframe will comprise 500 parcels
collected per vehicle, per day with a completion date
near the end of February 2010.

Johnson County, awarded Yotta MVS (Mobile Video Services),
Inc., a contract to digitally photograph the exterior of
approximately 200,000 residential and commercial properties
in the jurisdiction. The service started on October 5, when
crew members worked from vans (image shown below)
equipped with cameras to collect street-level images and
perform address verifications.

The benefits and goals of collecting street level images of
residential and commercial properties are to:

Validate residences and businesses for fire, police and medical
emergency response.

Save property owners money by making the appraisal process
more efficient.

Assist homeowners and businesses with 0 b e f photas dn
the event of a loss.

Enable appraisers to more effectively review existing and
newly improved structures.

Efficiently assist property owners with the appeals process.
Ensure compliance with Kansas legislation.

For more information, please contact C h e 8Bilgeidt, Public
Information Officer at 913.715.0009.

Paul A.Welcome Earns
New Designation

Paul A. Welcome, CAE, FRICS, ASA, RMA, and
Johnson County, Kansas Appraiser was
accepted as a Fellow of the Royal Institution of
Chartered Surveyors (RICS) in July of 2009 and
has earned the FRICS designation.

RICS, established in 1881, is one of the most
respected and high-profile global standards and
membership organizations for professionals
involved in land, property, construction, and
related environmental issues.

The FRICS designation is the most prestigious
category of the Royal Institution of Chartered
Surveyors membership. The designation is
awarded in recognition of an i ndi vi
achievements in the practice of real estate,
including following a strict code of conduct and
maintaining the utmost highest standards of
education and professional training.

Johnson County Successfully
Completes Another Annual
Appraisal Cycle

On October 8" Tony Folsom, Deputy
Director of the Property Valuation Division
(PVD) of the Kansas Department of Revenue
notified County Appraiser Paul Welcome that
Johnson County had met the criteria to be
considered in substantial compliance for 2009.

Substantial compliance means that the values of
the property appraised by the county must be
within 90 to 110 percent to meet the criteria
for state compliance.

Continued on next page
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Johnson County New-Home Construction Continues to
Successfully Completes Linger Desplte September Gain

Another Annual Appraisal
Cycle

Continuedrom previouspage

Substantial Compliance

Johnson County (JOCO) new construction home permits
continue to slightly rise each month as shown in the table below.

Residential Permits by Month

Year JAN FEB MAR APR MAY JUN JuL AUG SEP
009 29 37 40 50 57 62 46 66 70
008 73 78 104 9l 68 84 97 77 73

JOCO New construction permits for January through September
Criteria> 90% 0O 110% < Criteria reached a total of 457 units (shown in the chart below). This
number compared to the previous y e a totél sshows a 31.99

t decline.
A home that is appraised at $100,000 percent decline

is within the percentage to meet the
criteria for substantial compliance. Residential Permits
JANSER008 Vs. 2009

Each year the State of Kansas Department
of Revenue reviews and audits each County 672
Ap pr a Office to determine whether a 457
county is in substantial compliance with the 1000
statutory requirements to uniformly
appraise real and personal property at its 0
fair market value. 2008 2009

4

Since 1992, Johnson County has continued
to experience consistency in home values
and maintain the prestigious position of
being in substantial compliance pursuant to

Kansas statute KSA. 79-1413a and  The year-to-date 6 t ontuamb & redidential permits (7,519), as
Directive #92-002. of October 19% comprise new construction, additional square
footage, Other and No Value.

Building Permit Source: APR & ORION & as of October 19, 2009
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New-Home Construction Continues
to Linger Despite September Gain

Continuedrom previouspage

Metro Kansas City new-home permits rebounded 7 percent
from July's activity. However, home builders say they are yet
to see any major signs of a housing market recovery according
to August statistics prepared by the National Home Builders
Association (HBA) of Greater Kansas City.

September 18, 2009, HBA released the following permit
statistics for the month of August. Kansas City, Missouri led
the list of the top cities through August with 337 single-family
homes permits. Olathe ranked second with 183 units,
followed by Lee's Summit with 65 and Overland Park with 61.

Rounding out the top ten were Kansas City, Kan./\Wyandotte
County with 60 homes; Gardner, 57; Leavenworth 51; Platte
County, 41; Blue Springs, 35; and Kearney, Leavenworth
County, Lenexa and Shawnee, tied with 27.

Johnson County Commercial New
Construction Permits

Monthly new construction permits for commercial property,
January through September are shown in the table below. The
year-to-date total of 108 units (top right chart) demonstrates
a slight increase of 12.96 percent over last y e atotél ef 94
permits.

Commercial Permits by Month

Year JAN  FEB MAR  APR MAY  JUN JuL AUG  SEP
009 10 13 20 15 13 4 4 20 9
008 11 9 12 6 18 10 13 15 5

The year-to-date 6 t ontuam b a& co@mercial
permits (9,402), as of October 19" comprise
new construction, additional square footage,

Other and No Value.

Commercial Permits
JAN SEP 2008 Vs. 2009

94

o

150 .~
100 %l_ )
50 |/ T
2008 2009

Building Permit Source: APR & ORION & as of October 19, 2009

Foreclosures in Johnson

County

The Johnson County S h e r Offfcef r@ports
the following foreclosure activity.
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JAN- SEP 30, 2009 Year 2009
Number of Sales 2,007
Scheduled
Number of Sales Held 635
Total Amount of $136,189,802.74
Property Sold
Average Sale Price $ 214,472.13
JAN | 0 SEP 30, 2009 Year 2008
Number of Sales 1,298
Scheduled
Number of Sales Held 735
Total Amount of $143,250,084.77
Property Sold
Average Sale Price $  194,898.07
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Appr ai Office Beasts Impressive Phone
Traffic Report for September

The primary keys to  exceptional
customer service is the skillful ability to
answer a specified percentage of calls in a set
number of seconds to avoid abandoned calls.
This goal can be the ultimate challenge for
Johnson County appraisal staff and a difficult
balancing act, especially when the following
requirements must be considered.

Jane Holt, Customer Service
Staff must efficiently and effectively keep each caller satisfied, minimize
every call duration, and end the conversation professionally, politely and
quickly. Each day appraisal staff strive to perform a superb job of answering
incoming phone calls and to reduce the abandon rate. Recent statistics from
the September Phone Traffic Report proves their efforts cannot go
unnoticed. The details shows the total number of calls since January of 2009
has continued to decline each month. Even more impressive, only 3 calls
were abandoned in the month of September, making the overall abandoned
rate - 0.98 percent!

Email Archiving & eDiscovery

All departments in Johnson County government are in the
process of implementing Mimosa Email archive to support
an electronic discovery law that has been set in motion

by Kansas State and Federal governments.

Electronic discovery (also called e-discovery or
ediscovery) refers to any process in which electronic
data is sought, located, secured, and searched with the intent of using it as
evidence in a civil or criminal legal case. The county is required to preserve,
maintain, and produce all potentially relevant electronically stored
information in the course of litigation, a lawsuit or trial.

Mission Statement:

To achieveequalizationamongall classef property by maintaining the highest
standardsin appraisalpracticesand law, guidedby the goalsof providing quality
serviceto the public, developinghigh-performanceemployeesy creating career
laddersthat recognizeachievementand by managingcounty growth through the
creationof automategprogramswhichexpeditehework flow.

Vision Statement:
An appraiser'sofficethat makesa difference The best people,giving their best
efforts for thevery bestcommunityandstriving to bebetter

ohnson County Appraiser’s Office
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Notes of Value is published
quarterly by the Johnson County
Office of the Appraiser and
prepared by Public Information
Officer, C h e 0Bilgeistt. |

If you would like to be added to

our mail list please visit our
Website to register or call
913.715.0009!

Website
http://appraiser.jocogov.org

Customer Service| 913.715.9000 | Fax
[913-715.0010

Paul Welcome...County Appraiser

Susan Avazpouré Ad mi ni s &r a
Abatements Manager

Toni V iCemmsréal Real Estate
Manager

Alex Stewarté Per son all Pro
Manager

Chedrel |IémBublqgiuc sltn f
Officer

LarryWilson é Qual i ty
& Training Manager

I mpr

DarlaFranké Resi dent i al
Manager (Area A)

JeffHolsapple ¢ Resi denti al
Valuation Manager (Area B)

DennisGering é Support Se
Manager

The Office of the County Appraiser is
located at :

11811South SunsetDrive
Suite 2100
Olathe, Kansas66061
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